
DISH service and compatible receiver 
(Wally, Hopper, Hopper 2, or Hopper 3)

Your DISH account password
Wi-Fi internet network

Amazon account
Amazon Alexa app
Amazon Alexa speaker 

(Amazon Echo, Echo Dot, or Amazon Tap)

STEP 2: Enable DISH TV in the Alexa App on your smartphone
A) Open the Amazon Alexa App on your mobile device

 1) If not already logged in, you will first need to 
log in using your Amazon account credentials

B) Select Settings from the side menu then TV & Settings
C) Scroll down and tap DISH
D) Tap Enable Skill

STEP 1: Connect your DISH Hopper or Wally™ to the internet
A)  Ethernet Cord: Connect one end of your Ethernet cable to your modem, and connect the other to the

Ethernet port on your receiver
B)  Wi-Fi: On your DISH remote, press the HOME button twice, select “Settings,” then “Internet,” and select

“Wireless Setup.” Then follow the onscreen prompts

STEP 3: Pair your internet-connected Hopper or Wally with Amazon Alexa
A)  Using your DISH remote and Hopper or Wally, press the HOME button twice, select “Settings,” and then

“Amazon Alexa”
B) Select “Get Code” from this screen
C)  Now, in your Amazon Alexa mobile app, enter the Activation Code that shows on your TV screen and

tap Activate
D) When you see the green checkmark, tap CONTINUE
E)  A confirmation will show in the app when the devices are successfully paired, close this window by tapping

the X that appears at the top of the screen. The app will then search for discoverable devices
· Choose the device that matches your DISH home receiver name, then tap CONTINUE
· Choose the Alexa device you are linking, then tap LINK DEVICES to complete the pairing

F) You’re done! Now you can use voice commands to control your DISH viewing experience

GET HELP
For technical support pairing DISH Hopper or Wally with Amazon Alexa
mydish.com/support/alexa

For issues with the Amazon Echo, Echo Dot, or Amazon Tap (like connecting to Wi-Fi or if it 
is having a hard time understanding you) 
www.amazon.com/contact-us

Control your TV, hands-free, with the DISH Hopper® and Amazon Alexa. 
Connecting couldn’t be easier! Just follow the 3-step process below to get started. 

DISH AND AMAZON ALEXA

PAIRING GUIDE

TM

YOU WILL NEED: 

Don’t have a smartphone? Go to  
alexa.amazon.com to enable DISH TV 
from a computer connected to your 
Wi-Fi network. Simply follow the same 
steps to the left from your computer.

     TIP!
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DISH AND AMAZON ALEXA

VOICE COMMAND
GUIDE

BEFORE YOU BEGIN: Pair your DISH receiver and Amazon Echo, Echo Dot, or Amazon Tap 

STEP 1: Wake up your Amazon Alexa device by saying “Alexa.”

The light ring around the top of your Amazon Echo or Echo Dot will turn blue – which 
indicates Alexa is ready to listen to your voice commands

For Amazon Tap users: hold down the microphone button on the speaker to engage Alexa before issuing a command

STEP 2: Give Alexa a command

Change the Channel
Try saying:
 • “Alexa, tune to TBS.”
 • “Alexa, go to Channel 140.”
 • “Alexa, change the channel to HGTV.”

Search the Guide
Find something specific with commands like:
 • “Alexa, search for Fixer Upper.”
 • “Alexa, find Tom Hanks movies.”
 • “Alexa, search for western movies.” 
 • “Alexa, show me the Texas Rangers.”

Play a DVR Recording
To play an event stored on your DVR, just say:
 • “Alexa, watch Grey’s Anatomy.” 
 • “Alexa, play The Walking Dead.”

Control Playback
Just say:
 • “Alexa, pause,” or “Alexa, resume,” or “Alexa, play.”
 •  “Alexa, fast-forward,” or “Alexa, skip forward.”  

(30-second default, maximum of 3 minutes)
 • “Alexa, rewind,” or “Alexa, skip back.” (10-second default)

More features will be coming soon! Log in to MyDish.com/Alexa for the most up-to-date voice commands

Pairing DISH Hopper or Wally with Amazon Alexa
mydish.com/support/alexa

GET HELP

TM

Use your remote to scroll 
through the returned results 
and click any on-screen 
buttons (like rent, subscribe,  
or watch on demand).

         TIP!
When using search, Alexa will 
recognize these genres: action, 
adventure, children/family/kids, 
comedy, Disney, drama, horror/
scary, romance, thriller, war, 
western/cowboy.

         TIP!

Say a duration, like “1 minute, 
15 seconds,” with fast-forward, 
rewind, and skip commands to 
jump a specific timed amount.

         TIP!

If you need help with pairing, check out the other side of this handout.

Make sure your receiver  
is on and connected to  
the internet.

         TIP!

Amazon, Alexa, Echo Dot, and all related logos are trademarks of Amazon.com, Inc. or its affiliates.

For issues with the Amazon Echo,  
Echo Dot, or Amazon Tap   
www.amazon.com/contact-us
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